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Wisconsin Towing Association
Board Meeting Agenda
Potawatomi Casino Hotel, Milwaukee
March 28, 2026

Callto Order
Aurora Health Care presentation
Secretary’s Report
Membership Report
Treasurer Report
Legislative Report
TRAA Report
New Business
o 2026 Tow Show Update
o Appendix G Revisions Update
o Third Party Dispatch Service discussion
Next Meeting - June 21, 2026
Adjourn
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The MAP is a free benefit for all members and their household members.
These services focus on your well-being and are intended to improve your
work-life balance before a concern needs further intervention. We can
assist with the following...and more!

1- Creating a monthly budget

2- Struggling with a challenging relationship

3- Excessive worry causing sleepless nights

4- Improving communication with those around you

5- Identifying resources for aging parents

6- Lookingforinformation on schools

7- Having a sounding board to talk through a new stage of life
8- Consulting with a lawyer on landlord-tenant issues

9- Improving your work-life balance

10- Finding local childcare options

To access your MAP benefits, contact us today!
800-236-3231 | aah.org/map

="“= Advocate Health Care: | ©2 Aurora Health Care



WISCONSIN TOWING ASSOCIATION
BOARD OF DIRECTORS MEETING MINUTES
October 18, 2025
The Pointe Hotel, Minocqua, WI

Chairman: Craig Goldbeck

1. Call to Order and Approval of Minutes

e The meeting was called to order by Craig Goldbeck at 1:02 p.m. See attached list of
attendees.

e The Board approved the minutes from the June 2025 meeting on a motion by Junior Merten,
seconded by Betty Parnham

2. Membership and Financial Reports

e Membership: 6 new members and 6 cancellations; total membership remains at 174.

o Report approved on a motion by Jeff Roskopf and seconded by Betty Parnham
¢ Financials:

o Revenue: $177,578
o Expenses: $138,426
o Fund Balance: $77,458
o Donations made to:
= Survivors Fund
» Bill Tomlinson Training Fund
*  Wisconsin Special Olympics — local chapters
e Report approved on a motion by Aaron Richards and seconded by Betty Parnham

3. Legislative Updates

e Governor Evers will not seek a third term.
e $111 billion state budget signed.
e Legislative efforts discussed:

o Towing fee caps tied to CPI.

o New notification system for towed vehicles (low likelihood of passage).
o Assembly Bill 409: Expands “slow down, move over” law.
@)

Assembly Bill 78: Allows immediate impoundment for reckless driving (Milwaukee-
specific).



4. Mental Health Program

e Proposal presented by Jamon Ingelse (Education Committee Chair).

e Aurora to offer three year program, but corporate sponsorship may be required

e Board approved use of general funds to subsidize any shortfall.

e Goal: Program to be self-sustaining after 3 years through membership dues contributions.

5. Employee Benefits

e Craig Goldbeck shared a supplemental health insurance document from HDM Towing as an
option for members to consider.

e Discussion ongoing; no formal action taken.

6. Board and Committee Updates

e Past Chairman Bill Tomlinson transitioned to Honorary Director (approved) on a motion by
e Office Professionals meeting scheduled:

o Date: Saturday, November 8
o Time: 10:00 a.m.
o Location: Roskopf's Towing in Menomonee Falls

7. Appendix G Policy Standardization

e Create a special committee on Appendix G Update — Chase Leonard and others
e Discussion on dispatch/towing policy standardization across jurisdictions.
e Emphasis on collaboration with law enforcement.

e Update Appendage G guidelines; prepare for DOT presentation.

8. Convention Planning

¢ Chula Vista Deal:
o 3-year agreement.
o Event moved to Father's Day weekend.



o Room rates similar to 2025; possible increases in 2027-2028.
o Condo registration area to be used (cost-saving).
o Pig roast setup fee: $1,500.

e Event Feedback:
o Attendance consistent with past years.
o Improvements needed in:
= Ladies' luncheon ticket collection.
= Truck raffle ticket distribution.
= Registration process and material distribution.

e Dan Johnson will review and implement tow show changes based on feedback.

9. Vehicle Registration Process

e Dave Whealon and others brought up issues identified: delays, inconsistent requirements, re-
registration challenges with the Wisconsin DMV.
e Agreed on need for:
o Unified rules.
o Single point of contact.
o Dan Johnson will look into the matter and contact DOT

10. Next Meeting

o Date: March 28, 2026 at Ken Weber Truck Service in Pewaukee

Adjournment
The meeting was adjourned at 2:45 p.m. on a motion by Kyle Gessler and seconded by Junior
Merten.

Respectfully submitted,

Dan Johnson, Secretary
Wisconsin Towing Association
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) General Attendance
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New Members

WISCONSIN TOWING ASSOCIATION
MEMBERSHIP REPORT
March 28, 2026

Name Type Start Date

1. K&D Transport TOWING 12/3/2025

2. Peak Auto Auctions  ALLIED 1/7/2026

3. Rodell Towing TOWING 1/16/2026

4. Salvato Auctions ALLIED 3/7/12026

5. TowPro ALLIED 3/18/2026

Total: 3

Cancelled Members

Name Membership Drop Reason
1. Adams Automotive Service, Inc TOWING Non-Payment
2. Interstate Automotive and Collision TOWING Merged with Springbrook
3. Soukup's Auto Sales and Towing TOWING Non-Payment
Total: 3

Towing Companies 147

Allied 15

Out of State 10

Friends 8

Total members

180



WI Towing Association
Treasurer’s Report
March 28, 2026

Between January 1, 2026 and March 1, 2026, Wisconsin
Towing Association revenue was $8,276 and expenses were
$11,371 with a Fund Balance of $67,056, of which $29,332
is earmarked to the Education Fund.

The 2026 Operating budget was approved by the WMCA in
December, 2025 (shown below)

Financial statements are in the packet. If there are no
questions, this concludes the financial report.

Net Income

Towing
Contribution Income $2,500.00
Convention Income $80,000.00
Dues $44,000.00
Seminar Income $5,000.00
Total Other Income $131,500.00
Administrative Fees $57,100.00
Association Meetings $400.00
Contributions & Scholarships $7,500.00
Convention Expenses $45,000.00
Convention Speakers $1,000.00
Membership Dues/Subscriptions $1,000.00
Office Supplies $250.00
Seminar Expenses $3,000.00
Total Other Expense $115,250.00
Net Other Income $16,300.00

$16,300.00




Other Income/Expense
Other Income
Advertising
Contribution Income
Dues
Total Other Income
Other Expense
Administrative Fees
Convention Expenses
Membership Dues/Subscriptions
Total Other Expense
Net Other Income
Net Income

Wisconsin Towing Association
Profit Loss Comparison

Jan - Feb 2026

Jan - Feb 2025

0 100

465 398
7,811 8,045
8,276 8,543
9,617 9,233
855 817
1,000 1,000
11,371 11,051
-3,096 -2,508
-3,096 -2,508




Wisconsin Towing Association
Balance Sheet Comparison

ASSETS
Current Assets
Checking/Savings
Total Checking
Total Checking/Savings
Total Current Assets
TOTAL ASSETS
LIABILITIES & EQUITY
Equity
Fund Balance
Total Equity
TOTAL LIABILITIES & EQUITY

Feb 28, 2026

67,056
67,056
67,056
67,056

o2 Rezd Rad Rezs

67,056
67,056
67,056

A2 Rzl Rz

Dec 31, 2025

70,152
70,152
70,152
70,152

o2 Rezd Rad Rezs

70,152
70,152
70,152

A2 Rzl Rz
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WI Towing Association
Legislative Report
March 28, 2026

Reckless Driving Impound Law Enacted

Late last year, new legislative authority was enacted allowing local law
enforcement to tow vehicles involved in reckless driving on the first
offense, so long as the local unit of government adopted an ‘reckless
driving’ ordinance.

Previously, towing was permitted only when the reckless driver was
also the registered owner and had prior unpaid violations, but now
officers can impound any vehicle involved in reckless driving as soon as
the violation occurs.

Milwaukee was the first to adopt such an ordinances under this new

law, but it remains to be seen if other cities follow suit, or if this
becomes a “Milwaukee only” measure.

HR 7321 — Towing Safety Act

At the federal level, the most significant development for the towing
industry is the introduction of the Towing Safety Act (H.R. 7321),
brought before Congress in February 2026.

This bill would allow heavy-duty tow operators to temporarily exceed
federal vehicle length limits when recovering or transporting a wrecked
or disabled vehicle, enabling safe transport to the nearest appropriate
repair facility rather than requiring disassembly along busy highways.

Duffy-Barres Presser on CDL Enforcement

Last month, U.S. Transportation Secretary Sean Duffy and FMCSA
Administrator Derek Barrs outlined a series of new federal actions
intended to strengthen safety and compliance across the trucking and
transportation industry.



Their initiatives include cracking down on deceitful and deceptive CDL
training programs, tightening oversight of state CDL testing processes,
and eliminating the ability for training providers to self-certify
compliance with federal standards.

They also plan to modernize the decades-old motor carrier registration
system, enhance procedures for suspending or revoking noncompliant
carriers or schools, and require all CDL knowledge tests be
administered exclusively in English.

Dalilah’s Law

The Dalilah Law is a federal proposal aimed at tightening CDL eligibility
by mandating that licenses only be issued to U.S. citizens, lawful
permanent residents, or specific work-visa holders.

During his State of the Union speech, the President called for passage
of this legislation, however it had not yet been formally introduced or
reviewed by US DOT, FMCSA and the White House.

Since that time, that review has occurred and key provisions of the new
proposal include:

1. Strengthening English-language proficiency enforcement and
requiring English-only knowledge and skills testing.

2. Limiting issuance of non domiciled CDLs and increasing state
accountability for proper issuance.

3. Imposing penalties on states that fail to comply with federal
requirements.

4. Prohibiting foreign dispatch services from operating within the
United States.

5. DOT to undertake rulemaking to revise self -certification

procedures for the FMCSA Training Provider Registry.



Appendix G

Recommended Minimum Standards for Towing and Recovery Call-Out Lists

1. Purpose
(a) To improve safety and efficiency of daily towing operations on public roadways.
(b)  To minimize delays in requests for towing and recovery services.

(c) To establish minimum business, equipment and operator qualification standards
for response to traffic incidents.

2. Definitions

The following words and terms, when used in this document, shall have the following meaning,
unless the context clearly indicates otherwise:

Abandoned Vehicle - Any unattended motor vehicle, trailer, semitrailer or mobile home on any
public highway, or private or public property, for such time and under such circumstances as to
cause the vehicle to reasonably appear to have been abandoned and as further defined in Wi
Statute 342.40(1m).

Call — A request for Tow Company services resulting in that Tow Company receiving
compensation for those services.

Call-Out List - A listing of qualified Tow Companies maintained and administered by the
Department for the purpose of obtaining towing and recovery related services.

Consent Tow — Any tow of a motor vehicle initiated by the vehicle owner or operator or by a
person who has possession, custody or control of the vehicle. The term does not include a tow
of a motor vehicle initiated by a law enforcement officer investigating a traffic crash or a traffic
incident that involves the vehicle.

Department — Refers to [Insert Department Name Here]

Flatbed Car Carrier — A type of Tow Truck that conveys a vehicle in its entirety on the rear bed of
the Tow Truck.

Heavy Duty Service — The recovery-andior transport of vehicles with 6 or more wheels and/or
GVWR (Gross Vehicle Weight Rating) of 10,001 Ibs. or more

Heavy Duty Operator — Any Operator who meets all the standards herein for Heavy Duty
Service.

Law Enforcement Tow — The towing of a vehicle at the direction of the Department or another
law enforcement agency or officer.

Light Duty Service - The recovery and/or transport of vehicles registered as automobiles, light
trucks, motorcycles and those with a gross weight of 4tens 10,001 Ibs or less.




Light Duty Operator — Any Operator who meets all of the standards herein for Light Duty
Service.

Non-Consent Tow — Any tow of a motor vehicle that is not a consent tow. Non-consensual tows
include police-initiated tows from public or private property.

Officer - Any Wisconsin law enforcement officer.

Operator — Any person operating a Tow Truck for the Tow Company under the direction of the
Department in reference to the Call-Out List.

Place of Business — A Tow Company’s primary base of operations.

Special Circumstance Recovery Service — The recovery or clean-up of any large-scale accident,
heavy-duty rollover, or other difficult or unusual incident in which the timely reopening of the
roadway is critical.

Tow/Towing - The use of a Tow Truck to lift, pull, move, haul or otherwise transport any other
vehicle by means of:

(a) Attaching the vehicle to and pulling the vehicle with the Tow Truck, or
(b) Loading the vehicle onto and transporting the vehicle upon the Tow Truck.

Tow Company — Any person or legal entity owning or operating a towing and recovery service.

Tow Truck — A motor vehicle that is equipped with mechanical or hydraulic lifting devices or
winches capable of, and used for, the recovery or transport or both of wrecked, disabled,
abandoned, used or replacement vehicles, as defined in WI Statute 340.01(67n).

Under-Lift - A Tow Truck deployed, hydraulically operated device for lifting the front or rear of a
disabled vehicle by its axles or frame in preparation for towing/removal.

Vehicle - Every device in, upon, or by which any person or property is or may be transported or
drawn upon a highway, except railroad trains, as defined in WI Statute 340.01(74).

Vehicle Owner Preference - The right of the vehicle owner, his or her agent, or any competent
occupant of any disabled or inoperative vehicle to request towing service of his or her choosing
to take charge and care of the vehicle.

Wheel-Lift - A Tow Truck deployed, hydraulically operated device for lifting the front or back
wheels of a disabled vehicle in preparation for towing/removal.

WisDOT - The Wisconsin Department of Transportation.
3. General Policies

(a) All Tow Companies shall conduct operations in accordance with all applicable laws
and rules of the State of Wisconsin and all applicable rules of the Department.

(b)  All Tow Companies must have a satisfactory business reputation, which may be
verified with the Better Business Bureau for unresolved complaints or an analysis
of service complaints documented by the Department.



Every Tow Company shall cooperate with the Department should it become
necessary to review, audit, examine or investigate any records relating to the
towing operations it may provide, or has provided, at the request of the
Department. Failure to cooperate with any review, audit or investigation may result
in exclusion from the Call-Out List.

Any violation of applicable rules or laws or failure to meet the standards herein
may result in suspension or exclusion from the Call-Out List.

Every Tow Company shall maintain a Place of Business.

To ensure compliance with the provisions herein, all Tow Companies on the Call-
Out List are subject to inspections of equipment, Operator qualifications, vehicle
storage and Place of Business.

4. Place of Business

All Tow Companies’ primary base of operations must meet the following requirements:

(@)

(b)
(c)

(d)

(e)

5. Leve

(@)

A permanent commercial building, occupied by the Tow Company, as shown in the
records of the Department

With phone service

Where normal business is transacted and all towing service records are
maintained

Where equipment is domiciled and maintained

Complies with local zoning and conditional use requirements.

| of Service

Tow Companies shall be available to respond to calls from the Department 24
hours a day and seven days a week (including holidays) for the removal of
wrecked and disabled vehicles, abandoned vehicles, and other vehicles that may
require removal due to vehicle operator violations

Response times to the scene:

L|ght Duty Calls - {Seleet—'Fimea—suggest—%—minu%es—(uFban—aFeas)—er—%

semeeﬂfFem—the—DepathenL 30 minutes response tlme

(i) Heavy Duty CaIIs {Seleet—?me—sugges%&wnu%es—(u%ana%eas}epﬁg

(iii

semeeﬂfFem—the—DepathenL 60 mlnutes response time

i) Special Circumstance Recovery Calls — 60 minutes response time




It is understood that traffic and weather conditions may impact the Tow Company's ability to
respond within the response times outlined above. However, if the Tow Company will not be
able to respond within the required response time, they shall contact the Department and
provide an estimated time of arrival.

6. Equipment
(@) Equipment required for Light Duty Service:

(i) One Tow Truck with a gross vehicle weight rating (GVWR) of 42,6006 14,000
Ibs or more equipped with a commercially manufactured 16,000 Ib extendible

hydraulic boom and 8,000 Ib winch or winches with-a-minimum-factoryrated
capacity-of-8,000-1bs and a wheel-lift.

(i) One Two Flatbed Car Carriers with a GVWR of 44;500 19,500 Ibs. and a
commercially manufactured flatbed of at least 19 feet in length.

(b) Equipment required for Heavy Duty Service:

(i) One Tow Truck equipped and meeting the following specifications:

. Hydraulically operated boom with a 25 ton capacity;

Tandem axle

Equipped with air brakes

Equipped with an Under-Lift; and

Capabile of safely towing a loaded (maximum 80,000 Ib.) tractor semi-
trailer.

-l

(new c) Equipment required for Special Circumstance Recovery Service:
(i) Two Tow Trucks and meeting the following specifications:

1. One Tow Truck, with hydraulically operated boom with a 50 ton capacity
(a) Tandem or Tri-axle
(b) Equipped with air brakes
(c) Equipped with Under Lift

2. One Tow Truck, with hydraulically operated boom with a 20 ton capacity
(a) Single or Tandem Axle
(b) Equipped with air brakes
(c) Equipped with Under Lift

(c) The Tow Company shall provide the Department with a list of their Tow Trucks both
owned and/or leased to include the make, model, vehicle identification number and
license plate number, and other equipment such as service vehicles, tractors, trailers,
semi trailers, cranes and loaders which they may utilize in the recovery and transport
of wrecked and disabled vehicles. The Tow Company is responsible for ensuring the
list is beth-eurrent-and accurate. The Department shall request such list on a yearly
basis.

(d) All equipment must be compliant with the current laws, rules and regulations:



(i) WI Statute Chapter 347

(i) WI Administrative Code Trans 302

(iii) WI Administrative Code Trans 305

(iv) 49 CFR 393 and 49 CFR 396 as adopted in WI Administrative rule Trans 327

(e) All equipment is subject to random inspection by the Department.

(f)  The Department may grant a variance or exemption to a Tow Company for
equipment requirements in paragraphs (a), (b) and (c) of this section where strict
compliance would likely result in reduced service. This shall only occur in rural and
less populous counties of the state. Special circumstance recovery service (c)
requirements shall not be deviated from in metro areas and interstate systems.

7. Storage Facilities

All Tow Companies who may store, park or maintain possession of vehicles towed at the
request of the Department, shall store such vehicles in a facility that is secure.

(a) Every outdoor storage facility shall be surrounded by a fence of wood, metal, wire or
masonry construction of not less than 6 feet in height.

(b) Every Tow Company shall have a local business telephone number published in the
local telephone directory that is accessible to the public twenty-four hours a day.

(c) Complies with local zoning and conditional use requirements

8. Insurance

As required of all motor carriers authorized by the Department to engage in contract carriage,
each Tow Company shall maintain a valid insurance policy, issued by a surety or an insurance
company currently authorized to issue policies of insurance covering risks in the State of
Wisconsin in the following amounts:

(@) Public liability as provided in the Schedule of Limits at 49 CFR 387.9 Financial
Responsibility, Minimum Levels.

Federal Motor Carrier Safety Administration (FMCSA) Regulatory Guidance - 49
CFR 387.3 — Applicability

Question 3: When are tow trucks subject to financial responsibility
coverage?

Guidance: For-hire tow trucks with a GVWR or GCWR of 10,000 pounds or more
performing emergency moves in interstate or foreign commerce are required to
maintain minimum levels of financial responsibility in the amount of $750,000. For-
hire tow trucks performing secondary moves are required to maintain levels of cover-
age applicable to the commodity being transported by the vehicle being towed.

Question 8: Are motor vehicles being transported considered to be hazardous
materials (HM) for purposes of the financial responsibility requirements, thus
requiring the higher limits set forth in the regulations?



Guidance: Yes. Even though vehicles being transported by motor vehicle are subject
only to 49 CFR 173.220 of the Hazardous Materials Regulations (HMRs), they meet
the definition of "Hazardous material" in 49 CFR 171.8 because "Vehicle, flammable
gas powered" and "Vehicle, flammable liquid powered" are designated as hazardous
in 49 CFR 172.101 [UN 3166]. For that reason, vehicles transporting other vehicles
would have to carry $1,000,000 of public liability insurance.

(b) Garage Keeper's Legal Liability - Not less than $100,000 with a deductible no greater
than $4;000 $2,500, which must include comprehensive perils to the towed
vehicle while being stored by the Tow Company.

(c) On-Hook or In-Tow - Not less than $100,000 in On-Hook or In-Tow Coverage with a
deductible no greater than $4:000 $2,500, which must include comprehensive
perils and collision to the towed vehicle while it is being towed by the Tow Company.

To ensure the Department receives prompt notification of any policy cancelations, the Tow
Company shall add the Department to their insurance policy as an Interested Party.

9. Operator Qualifications

(@) Operators shall possess a current and valid operator's license with any required
endorsements for the class of vehicle to be operated.

(b)  Operator Certification:

(i) Light Duty Operators shall successfully complete the Level 1 National Driver
Certification Program provided by the Towing and Recovery Association of
America (TRAA) or another certification program approved by the
Department.

(ii) At least one Operator of a Tow Company providing Heavy Duty Service
shall successfully complete the Level 2 National Driver Certification Program
provided by TRAA or another certification program approved by the
Department.

(i) At the written request of the Tow Company, operators that have provided
Light Duty Service and/or Heavy Duty Service, whichever is applicable, at
the request of the Department during the 5 years previous to adoption of this
minimum standard may be grandfathered from the requirements of
paragraph (b) of Section 9 for a period not to exceed two years.

(iv) All operators shall have completed Traffic Incident Management
Enhancement (TIME) Training as required by the Wisconsin Department of
Transportation

10. Safety

(@) All Operators within the highway right-of-way who are exposed to traffic (vehicles
using the highway for purposes of travel) shall wear high-visibility safety apparel that
meets the Class 2 or 3 performance requirements of the ANSI/ISEA 107-2004
publication entitled American National Standard for High-Visibility Safety Apparel and



(e)

(f)

Headwear as required by 23 CFR Part 634 and the Manual on Uniform Traffic
Control Devices Section 6D.03.

All Operators shall be knowledgeable of and comply with WisDOT's Emergency
Traffic Control and Scene Management Guidelines as they may-be are applicable
to towing and recovery.

Where practical, all Operators shall utilize the operating controls of the tow truck
furthest from the traveled portion of the highway.

All Tow Companies shall be compliant with the requirements for warning lamps on
tow trucks required by WI Statute 347.26(6).

(6) WARNING LAMPS ON TOW TRUCKS AND SERVICE VEHICLES.

(a) Any vehicle which by reason of its use upon a highway creates a vehicular traffic
hazard requiring the exercise of unusual care in approaching, overtaking or
passing shall be equipped with a flashing or rotating amber lamp of the dome
type at the highest practicable point, visible from a distance of 500 feet, or 2
flashing amber lamps, one showing to the front and one showing to the rear,
visible from a distance of 500 feet and mounted approximately midway between
the extremities of the width of the vehicle and at the highest practicable point.
Such amber lamp or lamps shall be lighted when such vehicle is moving a
disabled vehicle along or upon a public highway at a speed below the average
speed of motor vehicle traffic on such street or highway and may not be it at
other times.

(b) Operators of tow trucks or towing vehicles shall equip each tow truck or towing
vehicle with a flashing or rotating red lamp, in addition to flashing type amber
lamps. Such lamp shall be placed on the dome of the vehicle at the highest
practicable point visible from a distance of 500 feet. This flashing red lamp shall
be used only when such vehicle is standing on or near the traveled portion of a
highway preparatory to towing or servicing the disabled vehicle.

All Operators shall be responsible for the removal of any debris, except hazardous
substances as defined in WI Statute 292.01(5), on the roadway or in the roadway
right-of-way that may be the result of a vehicle disablement or crash prior to leaving
the incident scene.

292.01(5) "Hazardous substance” means any substance or combination of
substances including any waste of a solid, semisolid, liquid or gaseous form which
may cause or significantly contribute to an increase in mortality or an increase in
serious irreversible or incapacitating reversible illness or which may pose a
substantial present or potential hazard to human health or the environment because
of its quantity, concentration or physical, chemical or infectious characteristics. This
term includes, but is not limited to, substances which are toxic, corrosive, flammable,
irritants, strong sensitizers or explosives as determined by the department.

All Operators shall properly light any vehicle in tow with functioning stop lamps and
directional signal lamps in conformance with WI Statute 347.14 and 347.15
respective



11. Enforcement

To provide an accurate representation of a Tow Company’s capabilities and assets for a
department’s Call Out List, a department may request a yearly compliance audit performed by
the Wisconsin Towing Association.

(a)

(b)

(c)

(d)

Any such request must be submitted in writing by the Department to the Wisconsin
Towing Association.

Audits shall be completed by the Board of Directors of the Wisconsin Towing
Association. (min. 2 directors)

No director who maintains a place of business in the requesting Department’s
county, or who conducts direct or regular business with requesting Department, shall
be eligible to perform the compliance audit.

If a Department has an established towing compliance policy in place, and use of
that policy is requested, the Directors shall use it as the governing standard,
provided its minimum standards are not less than that of Appendix G.
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