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Appendix G

1. Purpose

 

unless the context clearly indicates otherwise:

Abandoned Vehicle

Call – A request for Tow Company services resulting in that Tow Company receiving 
 compensation for those services. 

Call-Out List
 Department for the purpose of obtaining towing and recovery related services. 

Consent Tow – Any tow of a motor vehicle initiated by the vehicle owner or operator or by a 

Department – Refers to [Insert Department Name Here]

Flatbed Car Carrier – A type of Tow Truck that conveys a vehicle in its entirety on the rear bed of 
the Tow Truck.

Heavy Duty Service – The recovery and/or transport of vehicles with 6 or more wheels and/or a 
gross weight of more than 4 tons. 

Heavy Duty Operator – Any Operator who meets all of the standards herein for Heavy Duty 
Service.

Law Enforcement Tow – The towing of a vehicle at the direction of the Department or another 

Light Duty Service
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Light Duty Operator – Any Operator who meets all of the standards herein for Light Duty 
 Service.

Non-Consent Tow – Any tow of a motor vehicle that is not a consent tow. Non-consensual tows 
include police-initiated tows from public or private property.

Operator – Any person operating a Tow Truck for the Tow Company under the direction of the 
Department in reference to the Call-Out List.  

Place of Business – A Tow Company’s primary base of operations. 

Tow/Towing
vehicle by means of: 

 
Tow Company – Any person or legal entity owning or operating a towing and recovery service. 

Tow Truck – A motor vehicle that is equipped with mechanical or hydraulic lifting devices or 

    

Under-Lift
disabled vehicle by its axles or frame in preparation for towing/removal.

Vehicle

Vehicle Owner Preference -
tent occupant of any disabled or inoperative vehicle to request towing service of his or her 
choosing to take charge and care of the vehicle.

wheels of a disabled vehicle in preparation for towing/removal.

 Department.

of service complaints documented by the Department. 
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-

from the 
 Call-Out List. 

may result in suspension or exclusion from the Call-Out List. 

vehicle storage and Place of Business.

4. Place of Business

All Tow Companies’ primary base of operations must meet the following requirements:

hours a day and seven days a week for the removal of wrecked and disabled 

to vehicle operator violations. 

from the Department. 

from the Department.

if the Tow Company will not be able to respond within the required response time 
they shall contact the Department and provide an estimated time of arrival.
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6.     Equipment

equipped with a hydraulic boom and a winch or winches with a minimum factory rat-

feet in length. 

 trailer.

-

transport of wrecked and disabled vehicles. The Tow Company is responsible for 
ensuring the list is both current and accurate. 

-

would likely result in reduced service. 

-

masonry construction of not less than 6 feet in height. 

telephone directory that is accessible to the public twenty-four hours a day. 
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8.     Insurance  

company currently authorized to issue policies of insurance covering risks in the State of 

coverage?

-

 vehicle while being stored by the Tow Company. 

 perils and collision to the towed vehicle while it is being towed by the Tow 
 Company.

Company shall add the Department to their insurance policy as an Interested Party. 

-
dorsements for the class of vehicle to be operated. 

 provided by the Towing and Recovery Association of America
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successfully complete the  provided 

Department during the 5 years previous to adoption of this minimum standard may 

not to exceed two years. 

meets the Class 2 or 3 performance requirements of the ANSI/ISEA 107-2004 
 publication entitled 

 Control Devices Section 6D.03. 

towing and recovery. 

furthest from the traveled portion of the highway. 
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right-of-way that may be the result of a vehicle disablement or crash prior to leaving 
the incident scene. 

 respectively.  


